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Next Generation ERP: The Heart of Spares Managment

m Our customized ERP System “Q” manages operations including: order & purchase manage-
ment, inventory, shipments, RMAs and testing & repair.

m Our complementary global IT sourcing platform maps availability of equipment from
hundreds of operators and 500+ resellers through consignment and inventory exchange
programs.

m “Q”’s e-commerce portal tracks customer interaction, including real time market pricing
and demand.

m The web-based customer dashboard empowers customers permitting tracking of repairs and
orders, easy search and print of documents and ready review of customized reports.
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