FIELD
SERVICES

Best in Class

Zurich is revolutionizing field services through innovation
in services, processes and deployment of the best in class,
most highly skilled workforce in network services today.

Our readily deployable teams and web-based systems
allow organizations to save money and keep networks
operating at peak performance with flexibility.

Operational
Efficiency

Our field force delivers the highest level of efficiency
to our customers by leveraging prior OEM/Carrier
experience, proprietary software and a culture of
continuous improvement.

Full Service
Support

We offer services tailored to your company’s needs
from start (design) to finish (asset recovery).
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Experienced
Personnel

Decades of Delivering
Network Excellence

Field Service
Highlights

m Engineering, furnishing and Installation of tele-
com and IT networks.

m Removal services of legacy networks for either
redeployment into other markets or responsible
recycling.

m OEM product recall support throughout the
Americas.

m Flexible maintenance contracts including
preventative maintenance and upgrades.

m Reverse logistics and triage.
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Our team is rigorously experienced across the
breadth of wireless, wireline, data and optical.

Our capabilities include full enterprise install-
ation, upgrade and removal.
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